TRUNG TAM CUU HO
MAY TiNH VA AN NINH MANG @ ﬂ ﬂ TP, HCM

979 Phan Van Tri, Phuéng 7, Quéan Go Vap, Tp.HCM - Tel: (( 911 - Fax: (08) 8 940 875
Call Center: 1900.5555.911 - Hot.line: 0984 9141 911 - 0913 666637 - E.mail: hotrokythua uho911.com

BANG BAO GIA

(V/v: DICH VU BAO TRI - BAO DUONG)

Kinh gri: Quy Khach hang

Cdng ty chang t6i xin trén trong gt dén Quy Khach hang Béng Béo Gia Djch vu Béo tri - Bdo duéng may bo
vi tinh — thiét bj ngoai vi & hé thong mang may tinh néi b Lan (mang ngang hang) cia Quy Khach hang voi nhiing
ndi dung cu thé nhw sau:

I. NHO’NG LO'l iCH KHI SU DUNG DICH VU BAO TRIi - BAO DUONG:

1. Déi vé&i may PC:

- Buwoc Bao tri dinh ky méi thang 02 (hai) lan.

- Buoc phat sinh sw ¢ doét xuat trong ngay (Trong gie HC, tir Thir 2 dén Thir 7) suét th&i gian hop dong.

- Pwoc cac Chuyén vién ciia 911 Tp.HCM hé tro diét Virus — Spyware trong sudt thoi gian bao tri, bdo dwdng.

- Puoc hwéng dan cach phong vé Virus — Spyware trong subt thoi gian bao tri, bao duwdng.

- Bugc vé sinh hit bui c& bén trong 1&n bén ngoai, lam cho may bd vi tinh clia Quy Khach hang van hanh t6t va on
dinh.

- Puwoc stra chira nhitng hw héng clia phan mém (softwares) (rng dung dang van hanh trong méi trwéng Windows.

- Pwoc xt ly nhivng xung do6t xay ra gitka phan mém va phan ctng, céc 16i do trinh diéu khién thiét bj (driver).

- Pwoc nang cap nhirng phién ban (version) phan mém mai nhit trong subt thoi gian bao tri, bao dwéng.

- Puoc huwéng dan cach bdo vé nhivng tai nguyén (di liéu) ca nhan trdc nhivng méi nguy hai xam nhap ti Internet.
- Buoc huéng dan st dung phadm mém khi cé yéu cau tir Quy Khach hang.

- Puoc cho mwon tam may thay thé khi xay ra nhixng hw hdng ma khéng thé giai quyét ngay dwoc.

- Pwoc ap dung cho tat ca cac nhan hiéu may vi tinh, khéng phan biét ngudn gbc va xuét xw.

- Bugc cép sb theo ddi “Bao tri, Bdo dwéng” dé ghi chi tiét nhitng sw cd dot xuat xay ra & hwéng khic phuc trong
subt thdi gian dwoc bao tri, bao dwéng.

2. Béi véi thiét bi ngoai vi (nhw: may in, scanner, ...):

- Puoc kiém tra tinh twong thich cla trinh diéu khién thiét bj véi HDH Windows.

- Puoc vé sinh hut bui ca bén trong 1an bén ngoai, 1am cho céc thiét bi ngoai vi van hanh tét va 6n dinh.

3. D6i v&i mang noi bd Lan (mang ngang hang):

* CHU Y:

+ CHUNG TOI CHi HO TRQ VIEC DUY TRi HE THONG MANG LAN (MANG NGANG HANG) ,
KHONG CO DOMAIN BAO GOM VIEC: CHIA SE TAI NGUYEN MAY IN, CHIA SE DU LIEU, CHIA SE TiN
HIEU PUONG TRUYEN INTERNET.

+ NEU HE THONG MANG NQI BQ CUA QUY KHACH CO SU DUNG DOMAIN, XIN VUI LONG
THAM KHAO BIEU GIA DICH VU BAO TRIi MANG DOMAIN TAI WEBSITE: www.cuuho911.com

Il. QUI TRINH THU'C HIEN DICH VU:

1. Péi v&i may PC:

a. Kiém tra tong quat vé linh kién vat tw:
- Kiém tra toan bo linh kién vat tw ctia bd may (bao gébm: Man hinh, Thing may (ké khai chi tiét thong sb ky
thuat tirng thiét bj trong méi thung may), Ban phim & Chuét).
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Ghi vao sb theo dbi “Bao tri, Bao dwédng” véi nodi dung chi tiét.
Duwa s6 “Bao tri, Bao dwéng” cho Quy( Khach hang kiém tra lai nhitng Thong sbé ky thuat ctia bd may va yéu

cAu Quy Khach hang ky tén — déng d&u (néu la doanh nghiép hay tb chirc) xac nhan tinh trang thuc té.

b. Kiém tra tong quat vé mat ky thuat déi véi Phan cieng:

Kiém tra tinh 6n dinh cla céc thiét bi trong thung CPU.

Kiém tra cac nut bAm (nat Power, nat Reset, cac dén Led hién thi) mat trwéc ciia Thung may.
Kiém tra Bo vi xt ly (téc do, bus, tinh twong thich).

Kiém tra Bo mach chi (cAu hinh bios, tinh én dinh va twong thich).

Kiém tra Bé nhé (dung lwong, tinh én dinh va tinh twong thich).

Kiém tra Bo diéu hop man hinh (bd nhé, dd phan giai, tan sé lam twoi).

Kiém tra Bo diéu hop am thanh (trinh diéu khién thiét bi, chat lwong am thanh).

Kiém tra Card Lan (trinh diéu khién thiét bi, téc d6 két néi trong mang Lan).

Kiém tra Fax-Modem (t6c d6 quay két ni t&i nha cung cép dich vu Internet, tbc dd download/upload).
Kiém tra Nguén may tinh (d6 6n dinh dién thé, ngudn xuét chinh).

Kiém tra O dia cirng (test b& mat vat ly, d6 on).

Kiém tra cac thiét bi CD-ROM, CD-RW, DVD Rom, DVD-WR...

Kiém tra cac day cap két néi véi 6 dia Clrng (Hard-Disk), 6 dia mém (Fdd),...

Veé sinh hut bui ca trong 1an ngoai toan bo cac linh kién phan cirng dang lap rap trong thiing may.

c. Kiém tra tdng quat vé mat ky thuat d6i véi Phin mém:

Kiém tra hé diéu hanh dang st dung.

Kiém tra cac chuong trinh (rng dung dang chay.

Kiém tra va chiva tri Virus - Spyware, cap nhat trinh quét Virus - Spyare mé&i nhét.
Kiém tra sy xung dét gitra phan cirng & phan mém, gitra phan mém & phan mém.

d. Giai phap khic phuc va hwéng xir ly:

Sau khi kiém tra xong ca vé& Phan cirng & Phan mém, ching t6i sé c6 huwéng khac phuc may vi tinh ctia Quy

Khach hang voi hiéu qua téi wu nhét.

Cubi cuing, cho Quy Khach hang kiém tra va xac nhan lai tinh trang dang hoat déng.

2. D6i véi thiét bi ngoai vi (may in, may scanner,...):

Kiém tra tinh twong thich gita trinh diéu khién thiét bj (driver) va HDH Windows.
Giai quyét nhirng xung dét (néu co).

Vé sinh ca bén trong 14n bén ngoai.

Cho chay test kiém tra lai tinh trang thiét bi.

Cudi ciing, cho Quy Khach hang kiém tra va xac nhan lai tinh trang dang hoat dong.

III. BIEU GIA DICH VU:

STT LOAI THIET Bl BAO TRIi DON GIA / 1THIET Bl / 1 THANG GHI CHU
1 May tinh xach tay (Laptop) 55.000 d Chwa VAT 10%
2 | May tinh dé ban (PC) 50,000 d Chwa VAT 10%
3 May in kim, may in Laser 40.000 d Chwa VAT 10%

* Ghi chu:

+ Biéu gia trén ap dung cho > = 10 may trong 01 thang.
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+ Thdi gian ky két Hgp ddng Bao tri, Bao dudng tdi thi€u la 03 Thang/Lan.
+ Phuang thirc thanh toan:
- Thanh todn bdng TM hay CK.

- Cob thé thanh todn theo tirng Thang.

Thanh phé H6 Chi Minh, ngay 09 thang 10 nam 2008

GIAM BOC 911 TP.HCM
Tran Trong !

Pao Thién Thy
Mobile: 0984 911 911 hay 01688 911 911
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